
Complexity

Value
Create a student 
account library.

Rationale: Easy 
access of services 
for users

Create a carousal 
link on home page 
of the recently 
visited videos.

Rationale: Ease of 
Access

Apart from the 
video classes we 
can provide a link 
for listening to 
audio only in case 
of slow internet

chronologically arranged 
section-​wise topics on 
video page. Indicator to 
mark which topics are 
already viewed

Rationale: User ease & 
accessibility enhanced

a download button on the 
video of the lecture itself

Rationale: Easy access of 
lecture materials in one 
click. Least effort most 
value.

A resources tab  below 
the video.

where the pdf for the 
lecture and related test
solutions could be 
downloaded

1:1 resolution : Direct 
chatbox opens by clicking 
on teacher's name below 
the video.

Rationale:easy access of 
students with teachers. 
More interactive.

comments section under 
the video works as 
student's forum.

Rationale: Less effort more 
result. A separate 
discussion forum is 
repetitive.

Teachers can review the 
answers and mark 
good/best answers

Rationale: Issue of 
discussion forum resolved. 
authenticity of answers 
maintained in least effort.

Flag option for 
derogatory or 
futile 
comments

Live query 
resolution.

Rationale: will 
simulate the prime 
benefit of offline 
classes.

target & progress 
report

Rationale: Motivate 
students to complete 
target. Zeigarnik effect 
utilized.

Comparison with 
toppers

Rationale: 
Competitive 
motivation for 
students

Improvement
report

Excellent 
performance 
leads to credits 
which could be 
used to buy more 
lessons/quizzes

Login & 
signup 
same

through mobile 
Otp : resend otp 
option

Rationale: Anti-​
hacking & SafetyLogout accessible 

easily

Rationale: such trivia
must not take up 
cognitive load


